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notice shall be served upon the city clerk. 
Whenever there shall be filed a complaint under Article IX 

of this Act regarding the rates, charges, classifications or 
services of a public utility, the Commission shall make and 
render findings concerning the subject matter and facts 
complained of and enter its order based thereon not later than 
one year after the filing of such complaint unless all parties 
to the complaint proceeding under Article IX agree to a period 
of greater than one year, provided that any agreement to 
extend the one year period must be in writing and must be for 
a specified period of time not exceeding 60 days. The parties 
may enter into more than one agreement to extend time. 

In the event that the Commission fails to enter its order 
within one year after the filing of the complaint or upon the 
expiration of the last agreement to extend time, any party may 
file a complaint in the circuit court for an emergency order 
of mandamus to direct and compel the Commission to enter its 
order within 60 days of the expiration of the one year period 
or within 60 days of the expiration of the last agreement to 
extend time, and the court shall set a schedule to enable the 
Commission to complete the case and enter an order within the 
time frame specified herein. Summons upon the complaint shall 
be returnable within 5 days. The complaint for an order of 
mandamus shall be brought in the circuit in which the subject 
matter of the complaint is situated or, if the subject matter 
of the hearing is situated in more than one circuit, then in 
any one of those circuits. 
(Source: P.A. 91-341, eff. 7-29-99.) 

( 2 2 0  ILCS 5/10-109) (from Ch. 111 2 / 3 ,  par. 10-109) 
Sec. 10-103. The Commission shall have power to receive 

complaints regarding loss or damage occasioned by a public 
utility, and to make inquiry as to the methods of adjusting 
such claims. All claims against any public utility for loss 
of, or damage to property, or for any other loss or damage, in 
connection with a public utility service, not covered by the 
preceding paragraphs of this section, if not acted upon within 
9 0  days from the date of the filing of the claim with the 
public utility, may be investigated by the Commission, in its 
discretion, and the results of such investigation shall be 
embodied in a special report which shall be open to public 
inspection. 
(Source: P.A. 84-617.) 

( 2 2 0  ILCS 5/10-110) (from Ch. 111 2 1 3 ,  par. 10-110) 
Sec. 10-110. At the time fixed for "ny hearing upon a 

complaint, the complainant and the person or corporation 
complained of, and such persons or corporations as the 
Commission may allow to intervene, shall be entitled to be 
heard and to introduce evidence. The Commission shall issue 
process to enforce the attendance of all necessary witnesses. 
At the conclusion of such hearing the Commission shall make 
and render findings concerning the subject matter and facts 
inquired into and enter its order based thereon. A copy of 
such order, certified under the seal of the Commission, shall 
be served upon the person or corporation complained of, or his 
or its attorney, which order shall, of its own force, take 
effect and become operative twenty days after the service 
thereof, except as otherwise provided, and shall continue in 
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